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Please submit your sealsd quotation | in the Tender Form enclosed here along with the descriptive catakgues
ipamphlets literature superseribed with Our Ref.Mo, and Due Date for the 5 of the following #ems as per the

ferms & conditions mantioned in Annexure{Farm Mo, PUBLIC TEMDER- FARET
e e acatosgors i Quantty
1 PvA FOAM - TYPE 1 nos. 10
) PVA FOAM - TYPE 2 kg 45
3 PVA FOAM - TYPE 3 kg 15
ik -
ivery At ISITE
v &t Erfe

Mode of Despatch  BY ROAD

mg APPLICABLE RATE OF GST @
5%
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Specific Terms PUBLIC TENDER-TWD PART
FrireT o ares
1 Instructions hﬁn‘m

1) THIS IS PUBLIC TENDER -TWO PART BID BASIS. THE BID SHALL BE SUBMITTED AS TWO PARTS Le.
ECHNO-COMMERCIAL (PART-1) AND PRICE BID {PART-Z).

2) PRICE DETAILS SHOULD NOT BE DISCLOSED IN THE PART-1 (TECHNICAL AMD COMMERCLAL BIDY
D IN ANY OTHER ATTACHMENTS ENCLOSED IN THE TECHNICAL BID.

3) IN CASE, PRICE DETAILS ARE MENMTIOMED IN PART-1, THE SAME WILL BE REJECTED. TEMDERERS
E ADVISED TO GO THROUGH THE RFP DOCUMENTS AND SUBMIT QUOTATION AGCORDINGLY.

4) TEMDER NUMBER AND DUE DATE OF THE TENDER SHALL BE MENTIOMED OM THE TOP OF THE

VER.PLEASE SEND YOUR OFFER TO THE FOLLOWING ADDRESS. PURCHASE & STORES OFFICER,
HUMAM SPACE FLIGHT CENTRE, ISRO HO CAMPUSE, NEW BEL ROAD, BEMNGALLIRLLS60094,

gﬁg QUOTATION DULY STAMPED AND SIGNED SHALL BE SUBMITTED ONLY BY POST OR BY HAND IN

ALED COVER ON OR BEFORE DUE DATE AND TIME. THE LAST DATE FOR SUBMISSION OF TENDER |13
02 ALIGUST 2024,

(6) QUOTATION RECEIVED BY FAX OR EMAIL SHALL NOT BE CONSIDERED AS VALID OFFER AND WILL
MNOT BE ACCEFTED FOR EVALUATICN.

{7) TENDERER IS ADVISED TO SUBMIT YOUR TENDER I[N PERSON TO THE AUTHORIZED
?EEE‘EEEEE%TTIW OF HSFC OMLY. IF THE TENDER DCCUMENT 1S5 BULKY AND CANNOT DROP IN




(&) ANY TENDER RECEIWED THROUGH POST OR COURIER NEEDS TO BE DROFPPED BY
STMAN/COURIER PERSON INTO THE HSFC TENDER BOX KEPT NEAR MAIN GATE AT ISRO HQ
CAMPLUE RECEPTION AREA,

Ei} iF THE TENDER DOCUMENT IS DROPPED IN OTHER TENDER BOX THAN HSFC TEMDER BOX, IT IS
IABLE TOQ BE REJECTED.

p ACKNOWLEDGEMENT WILL NOT BE PROVIDED FOR TEMDERS RECEIVED THROUGH
TICOURIER. TENDERER 15 REQUESTED TO SUITABLY ADVISE YOUR RESPECTIVE AGENCIES.
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For and on behalf of the President of Indla
#T | The Purchasar
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On behalf of the President of India, Sr. Head, Purchase & Stores, HSFC, Bengaluru invites online [email]
quotations for the following:

 ®A/SINo | FATaE1 B Tender Number | Hia f@R01/Brief Description :
1 HSL1 2024-001368-01 PVA (Poly Vinyl Alcohol) foam for ECLSS

| | Facility [J_fl.s_EHar Annexure— | B g] _
| Date of Tender Release i 22.07.2024 '
' Last Date for downloading of tender |- | D6.0B.2024 at 14.00 Hrs

documents
" Due Date for submission of Bid by I 06,08.2024 at 14.00 Hrs

Post/Courier

Due Date for opening of Part-1 [Techno-
| Commercial bid] 16.08.2024 at 1430 Hrs |
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Hgaie Fdf 8 / Foreign venders are nat permitted to quote. Only Class-| and Class-11 local
suppliers as per Make in India Policy are eligible to participate in the bid. Quotations directly

from OEM for from agents quoting on behalf of foreign OEMs are not allowed to participate in
this tender.
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details /scope of work and terms and conditions etc. please see the enclosed annexures.

& i s sy wam, v o rE AT F G5 S A £ e o o, FiREr e o e
T T ITAS 2 | T=g I, I98TE 8§ T390 F a5 £ Aie J74 ve 1T, 590/ 5 5% HfEar
ST AT(ATH R A S AT TEETE §7% G S FT A | T TEATE A §H G mReE 0
BIEE R IR ERECIENE
Tender documents can be bought from the Purchase Division, HSFC and are also available on
[SRO website Tender documents are available on 15RO website www.isre.gov.in, Interested




i

fee of Bs. 590/- each (In the form of Crossed Demand Draft). While submitting your offer
superscribe Tender Mo, and due date on the envelope.
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The tender fees [non-refundable) shall be paid in the form of CROSSED DEMAND DRAFT
(MICR DD ONLY) payable at BENGALURU in favour of The ACCOUNTS OFFICER, HSFC,
Bengaluru - 560 094, No other mode of payment for Tender fee is acceptable. Vendor
name & tender number shall be indicated on the reverse side of the DD.
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Bidders shall submit an amount of 45,000/ (Forty Six Thousand only) with the bid fowards
Earnest Money Deposit (EMD) which is payable in the form of crossed Demand Draft in
favour of The Accounts Officer, HSFC. BENGALURLU along with the bid but in a separale
cover or along with technical bid. On the back side of the DD, pleasa write your
company's name. Alsc submil relevant valid documents in case of exemption i.e. MSME,
NSIC etc.
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Tenderers who do not utilize the website can obtain the Tender documents fram Purchase and
Stores Officer HSFC, ISRO HG Campus, New BEL Road, Bengaluru- 560094 on payment of Non-
refundable Tender Fee on all working days between 10000 kours to 17.00 IST hours.
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DD should pot be dated prior to the date of advertisement intimation /fwebsite, Separate DD
shall be sent for each tender document
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Tenders received without the required tender fee will be treated as unsolicited /rejected.
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Govt, Department, PSUs (both Central & State), 551 Units included in the list of NSIC, Vendors
registered as M3Es and registered with KVIC, foreign manufacturers fsupplier are eligible for




free tender documents, Indian agents submitting offers on behalf of foreign
manufacturers/suppliers shall mandatorily submit the tender fees.
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No request for extension of the due date will be considered.
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Deadline for the recelpt of the sealed offers shall be up to 1400 hrs [I5T on the due date
mentioned against Individual tender.
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Bids received before the deadline shall be opened in the presence of attending tenderers /their
authorized representatives on the same day at 14.30 15T hrs.

T AT AT ATETET # T AT ST WA #, T,
In the event any date indicated above is declared as holiday, the next working day at HSFC shall
be considered as the due date for receiving & opening of tenders,

X AT TS W AR ehaTareaT /Late/Delayed offers will not be accepted.
ufE YraT F15 7 a1 I8 Fad sAM FTMEE hitps:/ /www.isro.gov.in TR TSR foan s

| f Corrlgendum, if any will be published in our website: https: )/ wwiwlsrogovdn only.
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Parties, who have submitted bids in time and want to participate in Tender opening, may
inform their authorized representative’s name one day in advance of the due date indicated
apainst the particular tender. Delayed requests [/ requests for entry at eleventh hour will not be
entertained. Representative shall carry any Government [D for attending tender opening. Any

communication pertaining to this PT shall be forwarded to Kalpana-hsic@isrogov.in

FYY., T U WIE, TR OA.OE AL w1 T ot e S, Ba s gan, s e e
T AYIT AR A 6 ATHET £ | Senfor Head Purchase and Stores, HSFC reserve the
right to accept or reject any tenders in part or full without assigning any reason thereof,

BEar [ -i5d /-
[39TH., 4 T4 WL / Sr. Head, Purchase & Stores]




Instructions for Two Part Tender [Public Tendar]

We are proposing to invite tenders in two parts viz.

Part I: Technical and Commercial
Part 1l: Price

All tenderers are requested to carefully follow the following instructions before preparing their

offar.

1) Part I: Technical & Commercial Bid
Part - (a) Technical

1

2

This part should contain detailed specifications of the items quoted by you along with
technical literature and leaflets if any.

A compliance statement showing the compliance of the item guoted by you with that of
item tendered by us should be prepared and enclosed io this.

Any other information called for in the tender related technical and specifications can
also come in this part.

. Prices should not be indicated in this cower,

Part — (b) Commercial Terms: (Without Prices)

1.

2.

The commercial terms applicable for the item quoted by you should be indicated In this
part.

If any compliance statement is called for the commercial terms / contractual terms and
conditions, the same is to be attached in this part.

Prices should not be indicated in this part. However, a copy of the price bid (without
prices) can be enclosed in this part to enable to understand whether all the items
required to be quoted by you have been quoted in the price bid. Alematively, a
statement is to be made indicating that you have quoted prices for all the items as per
the tender and enclosed in the Price Bid as per the format.

The Commercial terms such as delivery terms, delivery period, payment terms,
Warranty, Validity of the offer, installation & commissioning, duties and taxes etc., shall
come into this.

Notes:

1. Either Technical Specifications or terms & conditions as above should be very
clearly reflected item-wise with reference to the items called for in the tender.

2, Please note that the PRICE SHOULD NOT BE indicated in this part.

3. Technical and Commercial part as described above shall be prepared and put it in a
segled cover & super scribed and addressed as follows:

Tenoer Mo
Due Date
PART| Technical & Commercial Bid
Tha 5. Head Purchase & Stores
Human Space Flight Centre
ISRO Headquarters Campus

NEW BEL Road, Bengalury -560054

| From:




2} Partll: Price Bid

1. The prices applicable for the items, item-wise in response to the tender shall
come into this part.

2.  Tenderer shall indicate very clearly item-wise prices with reference to their
technical offer.

3.  Price parl prepared as above shall be enveloped and super scribed as follows:

Tender No.
Due Date
PARTII : Price Bld
The Sr. Head Purchasze & Stares
Human Space Fight Centre
1580 Headguarters Campus
NEW BEL Road, Bengaluru -560094
From

3) The Technical & Commercial envelope (Part 1) and Price cover (Part Il) prepared as
above along with 'Tender fee cover (if applicable) should be inserted in another envelope
and super scribed as follows:

Tender No.
Cue Date
Part | & Part || are Individually sealed and kept inside:
{DD towards tender fee also is kept inside)

The Head Purchase & Stores

Human Space Flight Centre I

ISRD Headquarters Campus

NEW BEL Road, Bengaluru -560094 '
From:
Important Notes:

7

Being a Two-Part Tender, fax/mail quotations will not be accepted, Please ensure your
offers are received by post/courier/by hand before due date and time.

In case you are going fo download the documents from our website and submitting the
offer, you are requested to submit the demand draft towards Tender fee in a separate
cover along with a covering latter duly super scribing on the cover "Tender fee in respect
of Tender No. *, Earnest Money Deposit have fo be
submitted along with Techno Commercial offer in a Separate Cover.

Quotations submitted contrary to above instructions are liable to be rejected.



Tender Fee & Earnest Money Deposit

1. Tender Fee.

Tender fee of Rs. 590/- (Rs. Five Hundred Ninety Only) The tender fee shall be payable in the
form of crossed Demand Draft in favour of The Accounts Officer, HSFC, BENGALURLU along with
the bid but in a separate cover or along with technical bid. On the back side of the D.D, please
write your company s name, Also submit relevant valid documents in case of exemplion ie.
MSME, MSIC ato.

Bids received without Tender Fee shall be treated as invalid and shall not be considered.

2. Earnest Money Deposit.

Bidders shall submit an amount of 46,000/~ (Forty Six Thousand only) with the bid towards
Eamest Money Deposit (EMD) which is payable in the form of crossed Demand Draft in favour
of The Accounts Officer, HSFC, BENGALURU along with the bid bul in a separale cover or
along with technical bid. On the back side of the DD, please write your company's name. Also
submit relevant valid documents in case of exemplion i.e, MSME, NSIC etc,

The EMD shall be submitted in the form of DL/Banker's cheque/Bank Guarantee/Fixed Deposit
Receipt (FDR) made in the name of Accounts Officer, HSFC, and be payable at par at Bangaluru
or directly remit through HSFC'NTRP® portal. Proof of remittance shall be submitted along with
the bid but in a separate cover or along with technical bid.

Bids received without EMD shall be treated as invalid and shall not be considered.

The following categorias of bidders shall be exempt from paying EMD subject to submission of
appropriate documentary evidence with the bid in support thereof (if applicable):

¢ Wendors already registerad / empanelled with ISRO as authorized vendors.
s Cantral PSUs/PSEzs and autonomous bodias

* Micro and Small Enterprises

« Khadi and Village Industries Commission

» National Small Indusiries Corporation

« Any other establishments specifically exempled from paying EMD by an order of the
Gowvernment of India.

The EMD of bidders who withdraw their bid during the tender evaluation process shall be
forfeited. EMD of unsuccessful bidders shall be refunded without interest after the tender has
bean awarded, within 30 days of the award of tha tander.

EMD of successiul Tenderer may be retained and converted to Security Deposit, if applicable "
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Chapter - 1
Important:

Forelgn vendors are not permitted to participate In this tender. Only Class-l and
Class-ll Local suppliers as per Make in India Policy are aligible to participate in the
tender. Quotations directly from Foreign OEM/or from Agent quoting on behalf of
Foreign OEMs are not allowed to participate in this tender.

The Product/Price Preference applicable as per the guidelines of Government of India
applicable to MSEs and other agencies shall not be applicable for procurement under
Gaganyaan Programme.

Registered Tenderers or Tenderers who have already applied for Renewal of
Reglstration, Central PSUs/PSEsfAutonomous Bodies, Micro, Small and Medium
Enterprizses or any other authority are exempted from the payment of EMDI/BId
Security. MSEs are only entitled for[a] issue of Tender documents Free of Cost [b]
Exemption of Earnest Money Deposit [EMD] against production of a valid Udayam
Caortificate or any other registration certificate provided by any other Body specified
by Ministry of MSEs. However, for M5Es Performance Security is mandatory for
Goods and Services and policy does not provide benefits for Exemption from
Performance Security.

The intending Tenderers are advised to read the Technical specifications, terms and
conditions and other details carefully relating to the work contemplated in the Bid document
and fully acgqualnt themzelves as to all conditions and matters which may In anyway affect
the work or cosl theraofl. The Tenderer shall be deamed to have known the nalure, scope
and magnitude of the work, Tenderer should bid only f he considers himself aligible and if it
iz in possession of all documents required asper the tender. The intending Tenderers are
required to bid after carefully examining all instructions, eligibility criteria, forms, terms
standards and specifications as per the tender document with full understanding of its
implications.

If the Tenderar is found ineligible after cpening of tendars, his tender shall become Invalid
ipso facto, and costs of the tender document if any and processing feas as applicable shall
not be refunded. Offers which are not in compliance with the tender conditions will be
rejectad without assigning any reasons thereol. Failure to furnish all reguisite Information or
andfor documents shall result in repudiation of the Offer, Notwithstanding the foragoing,
Human Space Flight Centre [HEFC], Bengaluru reserves the right to assess the capability
of the Tenderar to parform the contract keeping in view the overall interast of HSFC. In the
evant, if the Tenderer's capability and capacity are found to be unsatisfactory, HSFC
reserves the right to reject the bid, without assigning any reasons theraof.

ranaral Terms and Conditions “



1.6

1.7

1.8

1.8

1.12

1.13

Amy neglect or omission or failure on the part of the Tenderer in obtaining necessary
informatbion as stated above or in any other matter affecting the Tenderer shall not relieve
him from any risks or liabiliies or the entire responsibility for completion of the work In
accordance with the bid documents

Predatory Pricing: The Vendor(s] shall specifically take note that “Pradatory Pricing” will
not be accepted and such Bids not meeting even the Basic Cost of input i.e., Quoting
unreasonably low prices o undercul and obiain the Contract are liable o be
ignoredirejectad. In order (o obtain Quality, Products’Services the assessment of the
Purchassr about the Pradatory Pricing will be final.

All requirements siated herain below are a minimum and HSFC reserves the right to request
for any additional Information and also reserves the rght fo reject tha proposal of any
Tenderer, if in the opinion of HSFC, if the qualification or dats is incompleta or if the Tendersr
Iz found not qualified to satisfactorily perform the contract. The Tenderer shall bear all costs
and expenses associaled with preparation and submission of bid Including post bid
discussions, technical and other presentations and HSFC will in no case ba responsible or
liable for such costs, regardless of the outcome of the bidding process. The Tenderer shall
alzo not be entitled to daim any costs, charges and expenses Incidental fo or incurred by
him through or in connection with the submission of the Bid or its consideration by HSFC
even though HSFC may elect to modify or withdraw the invitation to Bid or not to accept the
Bid.

Al any time prior 1o the deadline for submission of bids, HSFC may for any reason on his
owmn initiative modify the bidding documeant by amandment. Tha amandment will be nofified
in writing or by fax or e-mail 1o the prospective Tenderers or uploaded online on the website.
HSFC shall baar no responsibility or liability arising out of non-receipt of the samsa in time or
otharwise, Notwithstanding the above, HSFC may at its discretion axtend the deadiing for
submission of bids in order to afford ressonable time to prospective Tenderars to congider
the amendment in preparing the bids.

All the bids in prescribed form enclosad with tender documents must be submitted befora
the time and date fixed for the receipt of offers as set forth in the tender document, HSFC
will not be responsible for non-recaipt of tenders]/offer[s] due to any postal delaysiloss of
tender documents In transil and delay due to courder, etc. and it shall be the sole
responsibility of the Tenderer to ensure delivery of the tender[s)offers] within the time fixed,
HSFC reserves the right to accept or reject any of the tender in full or part without assigning
any reason thereof. Offers received after stipulated time and date will ba rejacted.

Fublic Tender documeants will ba also ba uploaded on the HEFC wabaite |2, www isro.gav.in
and CPP Porial. Interested Tenderers may download the tender documents from website
and submil their offers as per details mentioned in the Tender Motification.

If the tender opening date happens to be on an unidentified Holiday due to any réssons,
including Force Majeure, tender[s] shall be openad on the next working day.

Tenderers shall submit quotations through online or offline as the case may be. The Tender
shall be complete in respect of all technical specifications, Instructions, drawing, pamphlets
and catalogues, as per the tender document. Faillure to furnish all information as per the
requirements of the tender document and submission of bid not substantially responsive to
the tender document shall render the tender liable for rejection. Anyiall Bids by way of Fax/'E-
mall unkess called for shall mot be accepted.

General Terms and Conditions ||



1.14

1.15

1.16

1.18

1.18

1.20

1.21

Tendarars shall quote Prices in Indian Rupees Only for Indigencus Stores in accordance
with the Price Templalea.

Al avallable technical literature, catalogues, Original Equipment Manuwfacturer Certificate
[CEM)] and ather data In support of the spacifications and details of the items should be

fumished along with the offer wherever necassary,

Samples, If called for, should ba submitled free of charges by the Tenderers and Human
Space Flight Centre [HEFC] shall not be responsible for any loss or damages thereof, due
to any reason whatsoever, [n the event of non-acceptance of tender, the Tenderer will have
o removallake away the samples al his own expenses.

Approximate Net and Gross weight of the items offered shall be indicated in your offer. IT
dimensional datails are available the same should also be indicated in your offer.

The Price guoted must be firm and should indicate quantity wise unif rate separately which
have to be filled online. The percentage of GST where legally leviable and intended to ba
claimed shall be calculatad and indicated in the column provided in online forms axphicitly.

All amounts shall be indicated both in words as well as in figures, Whers there is difference
betweaen amount quoted in words and figures, the amount quoted In words shall prevail over
the amount mentioned in figures. The Bid and the prices quoted shall remain valid for three
calendar months initially from the date of the bid opening. A bid valid for a shorter pariod
shall be rejected by Purchazer as non-responsive

The Tenderer shoukd provide along with his tender the name of his Bankers, Accoun! details
if required by Human Space Flight Centre [HSFC], Bengaluru.

Human Spaca Flight Centre [HSFC] resarves the right to place order on the successful
Tenderars for additional quantity at the rates quoted or as mutually agreed for a period up
to 18 months from the date of release of original order.

Ll L)

General Terms and Conditions n
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2.1
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2.3

2.4

25

2.6

27

2.8

2.8

Chapter - 2

Public Procurement [Preference to Make in Indial

This order is issued pursuant to Rule 15340 of General Financial Rules-2017:

Govarmmeant of India, Ministry of Commerce and Industry, Department for Promotion of
Indusiry and |Intarmal Trade [DPIT], Public Procurement Division issuad order No. P-
45021/2/2017-PP(BE I}dated 16.09.2020and as amended from time o tima in orderlo
encourage ‘Make in India’ and promote manufacturing and production of goods and services
in India with a view 1o support the Indian industries. ISRO has implementad * Make in India
- Purchase Prefersnce Policy”. The "Purchase Praferance” is applicable for the "Class |
Supplier" for the goods/ services/warks coverad in this tender, subject to the following terms
and conditions: -

g]  The subject items fall under divisible category.
bl  The offers are sought from Class | and Class || Local suppliers.

nition i 5 liers:

A supplier or service provider, whose goods, services or works offered for procurement, has
Iocal contant:

i Egual to or more than 50% for Class-| Local Supplier.
ii. Equal to or More than 20% but less than 50% for Class-|l local supplier
ik Less than 20%: Non-Local Supplier.

‘Local Content' means the amount of value added in India [i.6. indigenous items/sarvices
added in the offered products/servicesfworks] be the total value of the mem offerad
[excluding nel domestic indirec! faxes] minus the value of imported content in the item
[including all customs duties/IG5T] as a proportion of the total value [excluding net domestic
indirect taxes], in percent.

The mangin of Purchase Preference shall be up to 20%:.

‘Wargin of purchase preference’ means the maximum extent to which the price quoted by
the "Class-l local supplier” above the L1 flanded cost].

'L1' means the lowest technically acceptad tender [ bid ! quotation [i.a. lowest landed cost
including duties, taxes and freight & Insurance].

Works maans all works as per Rule 130 of GFR- 2017, and will also include 'turnkey works'.
Works includes Enginearing, Procurement and Construction [EPC] contracts and samvices
Include System Integrator [S1] contracts,

fi licy: -

GoodsMWorks which are divisible in nature [required guantity iz greater than 1 or not a
package basis]:

| if L1 i=s ‘Clags=1 local supplier, the ordaericontract for full quantity shall be awarded to
L1 bidder.

General Terms and Conditions n



If L1 bid is not from a 'Class-l local supplier’, 50% of the order guantity shall be
awarded to L1. Thereafter, the lowest bidder among the 'Class-l local supplier’ will be
invited ta match the L1 price for the remaining 50% quantity subject to the Class-| local
supplier's quoted price falling within the margin of purchase prefarence [i.e. 20%] and
contract for that guantity shall be awarded to such Class-l local supplier subject to
matching the L1 price [inclusive of duties, taxes and freight & insurance].

In case such lowest afigible 'Class-| local supplier’ fails to malch the L1 price or accepts
less than the offered quantity, the next higher *Class-l local supplier’ within the margin
of purchase ‘preference shall be invited to match the L1 price for remaining quaniily
and so on, and contract shall be awarded accordingly. In cases whare none of the
'Class-| local supplier within the margin of purchase agres to match L1 price, in such
cases 100% quantity shall be orderad on original L1 bidder.

In case no offers are received from ‘Class-l local supplier or none of the 'Class- local
suppliar’ falls within the margin of purchase preference of 20%, the ordar shall bo
processed on L1 vendor.

In case L1 bidder [not a 'Class-| local supplier'] is not accepting splitting of order on
150 basis, in that case the order/contract shall be awarded o such “Class-l local
supplier for full guantity subject to matching the L1 price.

210  Goods'Works which are not divisible [i.e. reguired guantity is 1 or as a package] and
Senices;

i]
i]

il

If L1 is from a 'Class- local supplier the contract will be awsrded to L1 bidder.

If L1 iz not from a "Class-l local supplier, the lowest bidder among the ‘Class-| local
supphier will be invited to match the L1 price subject to local supplier's quoted price
falling within the margin of purchase preference [i.e. 20%] and the contract shall be
awarded to such "Class-I local supplier’ subject to matching the L1 prica

[inclusive of duties, taxes and freight & Insurancea).

In case such lowest eligible "Class-| local supplier' fails to match the L1 price, the
"Class-l local supplier with the next higher bid within the margin of purchase
preferance shall be invited to malch the L1 price and so on, and arder/contract shall
ba awarded accordingly. In case where none of the ‘Class-l local supplier within the
margin of purchase preference agree fo maich the L1 price then the order/contract
shall be awarded to the original L1 Bidder.

211 Applicability in tenders where contract is to be awarded to multiple bidders:

In tenders where contract is awarded to multiple bidder's subject to matching of L 1 rates or
otheraisa, the ‘Class-l local suppliar’ shall get purchase preference over 'Class-ll local
supplier as well as 'Non-local supplier', as per following procedure:

1]

In caze there | sufficlent local capacily and competition for the tem o be
procurad, as notified by the nodal Ministry, only Class | local suppliers shall be eligible
to bid. As such, the multiple suppliers, who would be awarded the confract, should be
all and only 'Class | Local suppliers”.
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i] In other cases. 'Class Il local suppliers’ and 'Non-ocal suppliers' may also
participate in the bidding process along with 'Class | Local suppliers’ as per provisions
of this Drder.

iif] W "Class | Local suppliers' qualify for award of contract for at least 50% of the
ternderad guaritity In any lender, the contract may be awarded 1o all the gualified
bidders as per award critaria stipulated in the bid documents. However, in case 'Class
| Local suppliers’ do not qualify for award of contract for at least 50% of the tendered
guantity, purchase preference should be given to the 'Class | local supplier over
‘Class Il bcal supplierst| 'Non local supphiers' provided that their quoted rate falls within
20% margin of purchase preferance of the highast quoted biddar considered for award
of contract so as lo ensure that the 'Class | Local suppliers’ taken in totality are
considered for award of contract for at least 50% of the tendered quantity.

iv] First purchase preference has to be given o the lowest guoling 'Class-l [ocal
supplier’, whose quoted rates fall within 20% margin of purchase praference, subject
to its meeting the prescribed criteria for award of contract as also the constraint of
maximum quantity that can be sourced from any single supplier. If the lowest quoting
'Class-| local supplier’, does not qualify for purchase prefarence because of aloresaid
constraints or does not accept the offered quantity, an opportunity may ba given to
naxt higher 'Class-l local supplier, falling within 209 margin of purchase praference,
and so on.

v) To svoid any ambiguity during bid evaluation process, the procuring entities
may stipulate its own fender specific criteria for award of contract amongst different
bidders including the procedure for purchase preference to 'Class-| kocal supplier
wilhin the broad pollcy guldalines stipulated In sub-paras above.

Exemption of small purchases: Notwithstanding anything conlained In paragraph 3,
procurements where the estimated value to be procured is less than Rs. 5 lakhs shall be
exampl from this Order. However, it shall be ensured by procuring eniities that
procurament is not split for the purposa of avoiding the provisions of this Order.

2.13 The 'Class-| & Il local supplier should provide a "Self-Certification” along with technical offer

214

2.15

indicating thal the tem ofiered meets the minimum local content [as per Definitions] as
cafled for in the tander and provide the percentage of local content along with details of the
location{s] &t which the local value addiion is made. In case of two bid tenders, it is
mandatory to indicate compliance to MLC [minimum Local Content] in technical bid zone,

In cases the quoted price Is in excess of Rs 1000 Lakhs [including duties, taxes and freight &
Ingurance] the 'Class-1 & Il local supplier shall provide a certificate from the statutory awditor or
cosl auditor of the company [in the case of companies] or from a practicing cost accountant or
practicing chartered accountant [In case of suppliers other than companies] giving the
percentage of local content,

A committes |with an external expert from a practicing cost accountant or practicing

chartered accountant, if required] constituted for independent varification shall verify the
self-declarations & auditor's / accountant’s cerificates on randem basis, as per the

raquiraments.
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3.2

In case of a complaint recefved from any local suppliar Indicating a nead for raview/
varification of Local content of succassful vendor f awarded vendor, for accapfing a complaint
from such complainant [w.r.t the false declaration given by the successful vendor on tha local
content], a complaint fee of Rs.2 Lakhs or 1% of the locally manufactured tlems being
procurad [subject to a maximum Rs. 5 Lakhs], whichever was higher, to be paid by demand
draft by the complainant. In case, the complaint is found to be Incomect, the complaint fea
shall be forfeited. In case, the complaint is upheld and found to be substantially correct,
deposited fea of the complainant would be refunded without any interest.

False declarations will ba in breach of code of the integrity for which a bidder or its succassor's
will not be eligible/debarred for purchase preference from further tenders | pending tenders
for two years along with other actions as may be applicable.

Further, in case the violatior/false declaration establishad, in such case, a penalty amount up
to 2% value of the sach order will be deducted on such defaulted bidders.

Any ierms and condithons nod covered under this chapier shall be as per “Public Procurement
(Prafarance o Make in India) as per Governmeant of India, Ministry of Commerce and Industry,
Department for Promotion of Industry and Internal Trade [DPIIT], Public Procuremeant Division
iszued order P-45021/2/2017-PP (BE Il) dated 16.09. 2020 and as amendad from lime to ime"

The above declared percentage of local content does net include in any item the cost
of Transportation, Insurance, Installation, Commissioning, Training and After Sales
Service Support like AMC/CMC. etc.

Eligibility conditions to participate Tender in HSFC for Countries Sharing Land Border
with India;

The Biddar shall mandatonly sbmit the copy of valid Registration Cedificate issuad by DPIT
along with the tender without which the offer will be treated as invalid.

Reguirement of Registration:

Any bidder from a country which shares a land border with India will be eligible to bid in this
tender only |f the bidder is registerad with the Department for Promation of Industry and Intermal
Trade [DPIT]. Hence, Bidder or Agent from a country sharing border with India shall
mandatorily submit the copy of valid Registration Certificate registered with DPIIT along with
the tender, without which the offer wiil be freated as lnvalld.

I Clau f

Any biddar from a country which sharas a land bordar with India will be aligibla to bid in any
procurament whether of goods, services (including consultancy services and non-consultancy
services) or works (including turnkey projecis) only if the bidder is regisierad with the
Compeatent Authorlty,

"Bidder” [including the term “‘tenderer’, ‘consultant’ or 'service provider' in certain corfexts]
means any parson or firm or company, including any member of a consortium or joint venture
[that is an association of several persons, or firms or companies], every ardificial juridical
person not falling in any of the descriplions of biddars stated hersinbefora, including any
agency branch or office contralled by such persons, participating in & procurament process.,
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3.3  "Bidder (or entity) from a country which shares a land border with India" for the  purpose of
thiz Order means:

An entity incorporated, astablished or registared in such a country; or
& subsidiary of an entity incorporated, established or registered in such a couniry;
ar

. An entity substantially conirofled through entiies incorporated, established or
registered in such a country; or

. An antity whose beneficial cwner is situated in such a country; or

= An Indian (or other) agent of such an entity; or

A natural person who (s a citizen of such a country; of
A consortium or joint veniure where any member of the consorium or joint venture
falls under any of the above

3.4 The beneficial owner for the purpose of [3] above will ba as under:

i] In case of a company or Limited Liability Partnership, the beneficial owner is the natural
persons], who, whether acling alone or together, or through one or more jurkdical person, has
a controdling ownership interest or who exercises control through other maans.

E xplanation==--

a. “Controlling ownership interest’ maans ownarship of or entiement to maore than twenty-
five per cent of shares or capital or profits of the company;

bB. “Control” shall include tha right to appoint majority of the directors or to control the
management or policy decisions including by vifua of their shareholding or
management rights or shareholders agreements or voling agreements;

ii] Incasaof a partnership firm, the baneficlal owner 15 the natural person[s] who, whether acting
glone or together, or through one or more juridical person, has ownership of entitlement to
more than fifteen percent of capital or profits of the partnership;

iif] In case of an unincorporated association or body of individuals, the beneficial owner is the
natural person(s), who, whether acting aloneg or togather, or through one or mare juridical
person, has ownership of or eniitiement io more than fifeen percent of the property or capital
or profits of such association or body of individuals;

iv] YWhere no natural person is identified under [i] or [ii] or [ii] above, tha beneficial owner is the
redevant natural person who holds the position of senior managing official;

v] In case of a trusl, the identification of beneficial owner(s] shall include identification of the
author of the trust, the trustes, the beneficiaries with fifteen percent or more interest in the
trust and any other natural person exercising ultimate effective control ovar the trust through
a chain of control or ownership,

3.6  AnAgent iz a person employed to do any act for another, or to represent another in dealings
with third person.

3.7  The successful bidder shall not be allowed 1o sub-contract works to any contractor from a
country which shares a land border with India unless such contractor is registered with the
Competent Authoity.
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3.8  The regisiration shall be valid at the ime of submission of bid and &t the time of acceptance
of bid,

3.8 W the bidder was validly registerad at the ime of acceptance / placement of order, registration
shall not be a relevant consideration during confract execution

Model Certificate for Tenders:

“I have read the clause regarding resfrictions on procurement from a bidder of a country which shares
a land border with India; | cartify that this bidder is not from such a country or, if from such a country,
has baen registered with the DPIT, | hereby ceriify that this bidder fuffils all requirements in this
regard and is eligible to be considered. [Where applicable, evidence of valid registration by the DPIT
shall be attached]".

rks involving possibility of sub-contracting:

"I have read the clause regarding restrictions on procuremant from a bidder of a country which shares

a land border with India and on sub-contracting to confractors from such countries; | cerdify that this

bidder is not from such & country or, if from such & couniry, has been registered with the Competent

Authority and will not sub-confract any work 1o a contractor from such countries unless such

contractor Is registerad with the Competant Authorily. | hereby certify that this bidder fulfills all

requirements in this regard and is eligible to be considered. Where applicable, evidence of valid
registration by the Competent Authority shall be atitached.]”

Model Cartificates for Tenders for Work involving possibility of Sub-Contracting:

"I have read the clause regarding restrictiong on procuremant from a bidder of a country which shares

a land bordar with India and on sub-contracting to contractors from such countries; | certify that this

badder is not from such a country or, if from such a country, has been registered with the Competent

Authority and will not sub-contract any work to a confractor from such countries unless such

contractor is registered with the Competent Authority. | hereby cerlify thal this bidder fulfills all

requiramaents in this ragard and is aligible to be considered, Where applicable, evidence of valid
registration by the Competent Authority shall be attached.]'

The bidders, who have baneficial ownership in countries which share land border with india and
intend to paricipate in public procurement in India, shall directly approach the DPHT for Registration
as per Format as Appendix "A’ . Bidders are also required to submit application for “Security
Clearance” as per the Format as Appendix "B". The Appendix "A" and "B" Format are available in
DPIT website [i.e. wyww.dipp.gov.in] vide Office Memorandum Mo, P-45021/1122020-PP(BE-Il (E-
43760) dated 24.08.2020. Complete application containing both *Registration” and “Security
Clearance” formats duly filled in, may be directly submitted in the Office of Joint Secretary [MKN),
OPIIT, Room Mo, 2364, Udyog Bhawan, Mew Delhi. The registration granted by DPIIT shall be onky
for the purpose of bid participation undar Rule 144[xi] of General Financial Rules, 2017

R Bt
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Chapter— 3

Terms and Conditions:

&0

d]

&]

h]

=

Definitigns: In the contract, the following expressions shall, unless the context otherwise
requires, have the meanings, hereby respectively assigned to them: -

“Acceptance” shall mean conditional determination by Purchaser of the completion of the
Work or any element thereof in accordance with the Confract, by issuance of a Cedificate
of Substantial Completion of Waork as provided in the Conifract.

“Approval” shall mean approval in writing issued by the Purchaser in tarms of the tender.

"Contract” shall mean the documents forming the tender, the offer, the award of tender
and the formal agreement executed between the competent autharity on behalf of Purchaser
and the Confractor, together with the documents referred to therein induding the conditions
enumeratad herain, specifications, designs, drawings and instructions issued from time to
time by the competant authority of Purchaser and all these documents taken together, shall
be deemed to form one Contract and shall be complementary to ane anolher,

“Contractor’ shall maan the individual, firm, Limited Liabéity Partnership [LLF] or company,
undertaking the works and shall include the legal representatives, nomineas, affiliates,
successors-in-interesi, permitted assigns, Heirs, Executors and Administrators of such
Individual, LLP, Firm or Company, unless repugnant to the context or meaning thereof.

“Coniract Value" shall mean the sum for which the tender is accepted as per tha Latter of
Awward,

“Date of commeancemant of work' Thae date of start of Contract shall be reckoned from
the dabte of issus of Letter of Award,

‘Drawings’ shall mean the drawings refarrad to in the Contract document including
maodifications if any and such other drawings as may be from time to me, be furnishad or
approved by Purchaser.

"Letter of Award" shall mean Purchaser's letter or notification conveying its acceptance of
the tender, subject fo such conditions as may have been staled tharein.

""Markot Rate" shall be the rate as decided by the compelent authority of the Purchaser on
the basis of the prevailing cost of materals and labour at the site whare the work is to be
execuled plus the percentage meniioned elsewhere in the tender document to cover, all
ovarheads and profits.

“Month" means English calendar month and ‘Day’ means a calendar day of 24 hours sach.

“"Purchaser” shall mean The President of India represented by iis Direclor or Sr.
Head/Head, Purchase and Stores, Human Space Flight Centre [HEFC] Bengaluru or his
SUCOBSSONS OF 833kgns.

“Purchase Order” shall mean the commurication signed on behalf of the Purchaser by an
officer duly authorized intimating the acceptance on behalf of the Purchaser on the terms
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3.3

3.4

and condiions mentioned or referred to thereln accepting the Tender or offer of the
Coentractor.

"Template" shall mean the standard template of rates to be read with any of receipt
amendments thereto issued up to the dale of receipt of tender.

*Stores” shall mean what the Contractor agrees to supply under the ContractTender as
specifiad in the Purchase Order including erection of plant and machinery and subsaquent
testing should such a condition be included in the Purchase Order.

Words indicating the singular only also includes the plural and vice versa, where the contaxt
50 requires,

Words indicating Male Gendar shall also include the Femala or Meuler Gender, and vice
versa, where the context so requires.

Contract Agreemant:

The Tenderer shall enter into a Contract Agreement with the Purchaser within 45 [Forty Five]
days from the date of Letier of Award or within such extended time, as may be granted by
Purchaser failing which no payment shall be released lo the Contracior. The cost of stamp
papers, stamp duty, registration, if applicable on the Contract, shall be bome by the
Contractor. In case, the contractor does not sign the Agreement as above or fails to start the
work within 10 [Ten] days of the issue of Letter of Award and the same stands withdrawmn.

Transparency:

Tenderars are frea to ask Purchaser for clarfications on the Bidding/Tender terms and
condifions, process, ete., during the procurement process. All such queries and clarifications
ghall ba sought for in writing via e-mail and sent to the officer authorized by the Purchaser
ta issue such clarfications, as may be required. Mo verbal regquest will be entertained.

Prices:

Tenders offaring Fixed Prices will be considered, Where a price varation clause is Insisted
wupon by a Tenderer, guotations will be with prices subject to adjustment up or down as per
specific wvaratlon formula with reference to the base prices of major raw
materials'components which will ba datailed In the bld along with the respective parcantage
costs in the composite price for the finishad goods. The Contractar shall ba bound to carmyout
and complete the stipulated work imespective of the variation in individual items as specified
hereinabove.

For Indigenous Supplies, the Tenderaer shall quote prices separately furnishing break-up of
cosl towards Basic Cost of ltems Packing, Forwarding, Freight, Handling, Insurance,

Installation if any, and GST.

Price Variation for Long Term Contracts:

Where Tendsrerfs] guote delivery period beyond 18 months, the lustrative formula for Price
Variation Clause [PVC] shall be referred under General Financial Rues [GFR] 207,
Appendix-171 [see Rule 225 [vil] [b]. I may please be noted that the formula for Price
Variation is available on the Websife,
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3.7

Goods and Service Tax:

Government of India has implemented Goods and Services Tax [GST] w.ef 01.07. 2017.
The Tenderer(s] should mandatorily possess a valid GSTIN along with the GST Regisfration
Certificale, Please send duly self-affested certificate of GST Regisiration along with offer(s],
in-the absence of which your offar(s] will be invalid and shall not be considerad

Concessional Goods and Services Tax:

Human Space Flight Centre [HSFC], Bengaluru ks eligible for availing Concessional GST in
tarms of fallowing Motifications issued by Gevernment of India and Government of Karnataka
for the procurement of Goods agsinst production of Certificate issued by an Officer not below
the rank of Deputy Secretary to Government of India cerifying that the Goods being procured
will be used for launch vehicles, satellites and pavioads only.

Sl No Notification ~ Concessional GST
Government of India, Ministry of Financea,
Depariment of Revenue,

under 5. No. 2434 [now 243B] vida

Motification No. 6/2018-Integrated Tax [Rate] dated
25.01.2018 and as amended vide Notification Mo,
241201 8-Integrated Tax [Rate] dated 31.12.2018

Government of Kamataka
1 Finance Secretariat,
ureder 5. Mo, 243A [now 243B] vide
Motification No., [Gr2018]
i No FD 48 C3SL 2017, Bengaluru SGST @ 2.5%
Dated 25.01 2018 and as amandad as
Matification No. [24/2018])
Mo, FD 48 CEL 2017, Bengalury
Dated 31.12.2018
Government of India, Ministry of Finance,
Department of Revenue,
under 3. Mo. 2434 [now 243B] vide
Metification No, 7/2018-Integrated Tax [Rate] dated
25.01.2018 and as amended vide Nofification No. 25/2018-
Integrated Tax [Rate] datad 31.12.2018

CGST @ 2.5%

IGST @ 5%

Tendarers are here by reguestad to take note of this aspect and submit the Quotation
accordingly. Mecessary GST Declaration Cadificate shall be issued by respective Centres on
Demand from the tenderer,

In the event, If the tenderers specifically not mentioned the GST Percentage or GST
Amount while submitting their offer it will be deemed and considered as the prices
guoied by the tenderers are Inclushve of GST.

Customs Duty:

Hurman Spaca Flight Centre, Bengaluru is partially exempted from payment of Customs Duty
vide Motification MNo.12/12-Customs dated 17.03.2012 superseded by Motification Mo. 50/17-
Customs dated 30.06.2017and as amended vide Notfication No. 5/2018-Customs dated
25.01.2018 5l. No. 538A. Tha nacessary Customs Duty Concessional Cedification [CDCC]
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shall be provided. In case of Imporied bought cut tems if any, HSFC/Respective identified
ISRE0 Centres/Units shall provide necessary Customs Duty Concessional Certificate
[CDCC] anly. All charges towards Import of lems shall ba borne by tha tendarars, Whils
requesting for issue of CDCC for the bought out Imported ltems if any, the Tenderar(z]
should mention the [tem Desecription, Quantity and Value for which CDCC is 1o be provided
for the bought out Imported tems. The necessary proof should be produced while requesting
for issue of COCC from HSFC/Respective identified 13RO Centres/Units.

The EvaluatiornvLoading critara in respect of Payment Terms, Bank Guaraniea towards Free
Ilssua of Materials [FIM], ete., having financial implications will be considered to arrive at L-
1 status.

Clarification Regarding Contents of the Bids:

Dring evaluation and comparizon of bids, the Purchaser may, at itz dizcretion, azk the
Tenderar for clarification of his bid. The requast for clarification will ba given in writing and
no change in prices or substance of the bid will ba sought, offered or permitted.

However, at tha tima whan tendars are under considaration, the Tenderars are advised o
rafrain from contacting by any means, either HSFC and/or their employees/representatives
on matters refated to the tender which are under consideration,

The tender evaluation and procass of award of works I8 done by duly authorized Tender
Serutiny Committes and this Committes is authorized to discuss and get clarification’s from
the Tenderers, if any. The Tenderer/s may be asked to give a prasentation on his technical
bid and arrange for functional dermonstration of the stores offered. No change in the
substance of the bid or the prica thareof shall be sought/offerad/parmittad.

Bank Guarantee towards Free Issue Materials [FIM]:

The succassful Tenderers shall furnish Bank Guarantee [EG] towards the cost of Fres lssue
Materials issued by Purchaser towards adequate Securlty for the FIM for the execution of
the Contract and the sald Tenderar will be duly authorized by PURCHASER to collect the
free issue materials from HSFO's site subject to the fumishing of the aforesaid Bank
Guarantes. The BGis to be kept valid fill supply and accepiance of the final product.

In tha case of Canfral Public Sactor Undertaking/Public Sector Enlerprises/ Autonomous
Bodies and Government Organization, Indemnity Bond [IB] together with Insurance shall be
considerad in place of BG.

For Fabrication of items, in case FIM issued by HSFC, the Supplier should provide & matenial
consumption statement indicating the guantity of FIM izsued, actual guantity used, balance
matarial returned, scrap returned atc. should be attached by the Fabricator to his final bifl.

Payment Terms:

All payments are subject to permissible legal deductions from the contract price as per the
Contract. All paymeants shall be released only after successiul and satisfactory completion
of guantum and type of work, spacifiad for respective activity. All paymeants shall be directly
made by the Purchaser {o the Tenderar,
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All interim payments made shall be regarded as payments by way of advance against the
final payment only, and not as payment for work actually completed and shall not preclude
defectivelimperfectincomplete work o be removed. It will not be considered as an
admission on the part of the Purchaser of the due performance of Contract or any parl
theraaf nor shall it preclude, determine or affect in any way the powers of the Purchaser to
determine the guailly and quantity of work and issue such directions, as may be necessary
to the Caoniracior,

Terms of Payment in Indigenous S

The Contractor{s] Bill will be processed for payment only after the Stores have bean
received, Inspected and accepted by the Purchaser. Normally payment will be made for the
accepted Stores within 30 days from the date of Receipt and Acceptance of the Material at
Human Space Flight Centre [HSFC] against production of the following documents:

al Crlginal Tax Inveice describing the Stores delivered, Guantity Unit Rate and their Total
Value and applicable G3T.

bl Delivery Challan

cl YWarranty and Guarantes Cerificates.

d]  Taest Certificate, if any.

Bank Charges:

Any Bank Changes payable to our Bank shall be payable by Purchaser., Similarly, any Bank
charges payable to your bank shall be payable by the Contractor.

Packaging:

The Contracior wharever applicable shall pack all Stores in crates or cantons or as applicable
s0 as to protect it from damages and deteroration in transit by road, Rail for Space Qualified
Stores. The Contractorfs] shall be held responsible for all losses and damages caused dua
to improper packaging.

Performance Security [PST

Within 15 days from the date of Issue of the Purchase Order or with in such extended time
as may be granted by the Purchaser in wriling, the Contractor shall axecute an irrevocabla
interest free Parformance Security for 3% of the Contract value to ensura due Performance
of the Contract including the fulfiliment of the Warmranty obligation. The proceeds of the
performance sacurity shall ba payable to the Purchaser as compensation for any loss
rasulting from the Tenderer's fallure to compiete his abligations under the contracl The
Purchaser shall discharge the performance sacurity bond after completion of Tenderer's

parformance cbligations Including the warranty and post-warranty obligations under the
contract,

The Performance Securlty may either be fumished in the form of an Account Payee Demand
Draft; or Fixed Deposil Receipt from a Mationalized Bank, or Bank Guarantee from a
Nationalized Bank or Online Payment in favour of Accounts Officer, Human Space Flight
Centre [HEFC], Bengaluru. The Bank Guarantee must be valid for the entire contract period
and an additonal period of 60 days beyond the date of compietion of all contractual
obligations of the Tenderer including the Warranty obligations. In the avent the work is not
completed within the stipulated period, the contractor shall get the Performance Security
extended. The Bank Guarantes shall be executed on a Mon-judicial stamp paper of
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appropeiate value as per Specimen. The Performance Security will not carry any interest
and shall be returned after complation of all the obligations of the Contract.

In the avent the Contractor fails to fumish the Pedormance Security within 15 Days as
stipulated hersinabove, i.e. after the receipt of Purchase Order or on signing of the Confract
or any extension thereof, the Purchase Order’ Contract shall be cancelled and terminatad
at the Contractor's risk, cost and llability. The Earnest Money Deposit, if any executed shall
be forfeited and appropriate penal and legal action shall be initiated,

Central Public Sector Undertakings [PSUs])Public Sector Enterprises [PSEs])/Autonomous
Bodies are exempted from payment of Parformance Security, and instead, an Indemnity
Bond shall be executed in liew of Performance Security.

Guaranteed Tima of Dalivery:

The time for and the date of delivery of Storez will be daemed to ba the essence of tha
Purchase Order/Contract failing which Purchaser reserves the right to terminata/cancel the
Order/Contract at his discretion,

Uitimate Consignee:

FPurchase & Stores Officer [Stores], Human Space Flight Centre, ISRO HQ Campus,
Anthariksh Bhavan, New BEL Road Bengaiuru-5360 024 or any othar ISRO Canters/Units as

specified in Purchase Ordar,
Ingurance of the Stores:

Mo Insurancea is required at Human Space Flight Centra [HSFC] cost. The Contractor shall
be responsibla for insuring the Stores wherever considerad necessary,

Inspe d ta T

The Purchaser's representatives shall also be entitled at all reasonable timas during
manufacture to Inspect examine and test at the Contractor's premises, the matenal and
workmanship of all Storas to be supphed under this Contract and if part of the said Stores is
being manufactured on other premises, the Contractor shall obiain the Purchasers
represantative permission to inspect, examine and test and shall not relaasa tha Confractor
from the obligations under this Contract.

For tests conducted at the premizes of the Contractor or any of his sub-contractors, the
Contractor shall Provide Free of Cost Assistanca, Labour, Materials, Electricity, Fuel and
instruments as may be reguired or 8s may be reasonably needed by the Purchaser's
representative to camry out the tesis efficlently.

When the Stores have passed the specified test, the Purchaser's representative shall furnish
a cerificate to this effect in writing to the Confractor, The Contractor shall provide copies of
Test Certificata to the Purchaser as may be required,

Acceptance of Stores:

The Stores shall be tenderad by the Contractor for Inspection at such places as may be
specified by the Purchaser at the Confractor's own rigk, expenses and cost.
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It is expressly agreed that the acceptance of the Stores contractad for, is subject to final
approval by the Purchaser, whose decision shall be final.,

If, in the opinion of the Purchaser, all or any of the Stores that do not meet the peformance
or quality requirements specified in the Purchaser Order, they will be reiecied and the
dacision as to the rejaction by the Purchaser shall be final and binding on the Contractor.

If the whole or any part of the Stores supplied are rejactad the Purchaser shall be at fiberty,
with or without notice to the Confractor, to Purchase in the open market at the expense of
tha Contractor, Stores maaling the necessary performance and quality contracted for in
place of those rejectad, provided that sither the Purchasar or the agreement to Purchase
from another supplier is made six months from the date of rejection of the Stores as
aforesald.

Contractorls] Default Liability:

The Purchaser upon a written notice of defaull to the Contractor, shall be entitied to
terminate the Contract by giving 30 days prior notice, in whole or in part, at the sole risk and
cost of the Contractor, in circumstances detailed heraunder; -

If in the judgment of the Purchaser, the Contractor fails to make delivery of Stores within
time spacified in the Contract/Agreemant or within the period for which exiension has baan
granted by the Purchaser to Confractor.

If in the judgment of the Purchaser, the Contractor fails 1o comply with any of the other
provisions of this Contract.

In the event of Purchaser Terminating the Contract in whole or in part thereof, as provided
hereinabove, the Purchaser reserves the rght to purchase, upon such terms and in a
manner as he may deem appropriate, Stores similar to that lerminated and the Contractor
zhall be lable to the Purchaser for any additional cost for such similar Stores, andior for
Liquidated Damages for delays as defined in Clause 4.25until such reasonable lime as may
be requirad far the final supply of Stores,

If Contract is terminated as provided in Clause 4.21the Purchaser in addition to any other
rights provided in this Article, may require the Contractor to transfer title and daliver to the
Furchasar undar any of the following cases in tha manner and as directad by the Purchasar,

Any completed Stores.

The Purchaser shall pay to the Contractor, the Contract price for completed Stores dalivared
to and accepted by the Purchaser and for manufacturing materials delivered and acceptad.

In the event, the Purchaser does nol exercise its right 1o terminale the Contract as provided
in Clause 4.21, the Contractor shall continue the performance of the Contract, in which case
he shall be liable o the Purchaszer for Liguidated Damages for delay a3 set out In Clause

32.0 until the Stores are accepted,
lacemeant:

If the Storas or any portion thereof, is damaged or lost during the transit, the Purchaser shall
give notice to the Contractor setting forth particulars of such Stores damaged or lost during
transil. The raplacement of such Storas shall be sffected by the Contractor within a
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reasonable time to aveld unnacessary delay in the intended usage of the Stores. The
payment for the replacement of Stores shall be in accordance as per confract.

Rejection:

If the Stores supplied by the Confracior are found to be defective in materal or workmanship
or otherwise not In conformity with the requirements of the Contract specification, the
Purchaser shall either reject the Stores or request the Contractor in writing to repair, rectify,
replace the same. The Confractor, on recelpt of such nolification shall either rectify or
replace the defective Stores free of cost to the Purchaser. If the Contractor fails o do so,
the Purchaser may either: -

al Repair, Replace or rectify such defective Slores and recover axtra cost so invelvaed
fram the Contractor; or

b Terminate the Contract for default as provided under Clausa 3.23 above. The right to
terminate and tha right to replace the Stores shall not ba derogatory to one another
and shall mutually complement one another. In other words, the Purchaser shall be
enfitled to take either decision, or both.

Force Majeure:

Meither party shall bear responsibility complete or partial non-performance of any of his
obligations [except for faillure to pay any sum which has become due on account of receipt
of goods under the provisions of the Purchase Order/Contract], if the non-performance
results from such force majeure circumstances such as, bul not restriclad o, flood, fire,
earthquake, civil commaotion, sabotage, explosion, epidamic, quarantine rastriction, strike,
lock out, freight embargo, acts of the Governmeant either in its sovensign or its contractual
capacity, hostility, acis of public enemy and other acts of God as well as war or revolution,
military operation, blockade, acts or actions of stale avthorifies or any other circumstances
beyond the contral of the parlies that have arsen after the conclusion of Purchase
OrderConfract. In such circumstances, the time sfipulated for the performance of an
obligation under the Purchase OrderContract may be proporlionately extended.

The party for whom it has become impossible to meet the obligation under this contract due
o force majeura condition shall notify the other party in writing not later than 7 days from the
date of the occurrance and cessation of the force majeure condition's. In the event of delay
iasting over one maonth, arising from force majeure causes, the Purchaser reserves the right
o cancel the confract without any obligation to compensate the Tenderer in any mannear,
Unless agreed by both the parlies, in writing, the Contractor shall continue 1o perform his
obligations under the Purchase OrderContract as far as is practical and shall seak all
reasonable alternalive means for perfformance not prevented by the force majeure event

Any Certificate issued by the Chamber of Commerce or any other compstent authority or
organization of the respective country shall be sufficient proof of commencement and
cessation of the above circumstances. In case of fallure o carryoul complate or partial
parformance of an obligation for more than 60 days, sither party shall reserve the right to
terminate the Contract totally or partially, A prior written notice of 30 days to the other party
will ba given informing of the intention to lerminate without any lability.

The Force Majewrs condifion is applicabde only fo the prime Contractor and Purchaser,
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Delay in Completion/Liguidated Damages;

The time and date stipulated in the contract for completion of the work shall be deemed to
be the essence of the contract, If the Contractor fails to deliver the Storas within the time
specified in the Contract or any extension thereof or if the Contractor fails to maintain the
required progress or comply with tha relevant provisions of the general conditions of contract
or special conditions of contract, if any and clear the site on or bafore the contract or
extended date of completion, the Purchaser shall, without prejudice to any other right or
rameady avallable under the [aw to Purchaser on account of such breach, recover from the
Conftractor as Liquidated Damages a sum one-halfl of one percant [0.5 percant] of the
Coniract price of the undeliverad Stores for each calendar week of delay or part thereof, The
total Liguidated Damages shall not exceed Ten percent [10 percent] of the Contract price of
the unit or units so delayed.

In case of delay in delivery of the Stores beyond the delivery date stipulated in the Purchase
Order/Contract or any extension thereof, such Stores shall be received without prejudice o
the right of the Purchaser to clalm Liquidated Damages and without prejudice to the terms
and conditions of the Purchase Order/Contract,

In cazs if Advance Payment is Drawn by the suppliers, HSFC will be charging Interest
at appropriate rate in case of any delay attributable to the contractorfsupplier In
effecting the supply after the prescribed delivery date. The levy of interast in such
cases shall be for the period beyond the specified delivery date, on the
amount of balance advance payment.

Wharever Eraction of Plant or Machinery and Insialation of Software (s the responsibility of
the Contractor as per the terms of the Contract and in case the Contractor falls to carry out
the Erection and Installation of the Software as and when called upon to do so within the
pencd specified by the Purchaser, the Purchaser shall have the right to get the Erection and
Instaliation of the Software etc., done through any sourcefagency of his choice. In such an
event, the Contractor shall be liable to bear any additional expandilura thal the Purchaser is
liable to incur towards erection. The Confractor, shall, however, nof be entilled (o any
gain/payment due to such an action by the Purchazser

If it appears to the authorsed representative of the Purchaser thal any work has been
executed with unsound, imperfect or unskilful workmanship or with materials of any infarior
quality or description, or that any materials or aricles procured by the tenderer for the
axecution of the work are of unsound guality or of a gquality inferior to that contracted for or
othenwise not in accordance with the contract, the tenderer shall on demand in writing within
03 Months of the completion of the work from the said Authorised Representative
nobwithstanding that the same may have been passed, cedified and pald for forthwith rectify,
ar remove and reconstruct the work so specified in whole or in part as the case may reguire
remove the materials or articles so specified and provide other proper and suitable materials
or arthcles at Its own cosl In the event Tenderer fails to rectify or remove and re-execute the
work or remove and replace with others, the material or anlicles complained of as the case
may it shall be so strictly at the risk and expense in all respects of the Tenderer, including
the right to refund of payment received and also cost of rectification.
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Standard Warranty/Guarantee:

All products/stores supplied against the bid shall be of high reliability and shall camry
comprehensive free of cost wamanty. The Contractor shall guearantee and cerdify that the
otoras supplied shall comply fully with the specifications laid down, for mataral,
workmanship and parformanee. The Purchaser expects the stores to be highly reliabla which
would result in lowsr maintenance and repair cost,

Guarantes for the period as indicated in the tander documeanis shall be after acceplance of
the Stores. |f any defects are discovered, therein or any defects therein are found to have
developed under proper use arising from faulty materials, design or workmanship,
Contractor shall rermedy such defecls al his own cosl provided, he is called upon o do so
within a period of 12 months from the date of Acceptance thereof, by the Purchaser who
shall state in writing in what respect the Stores or any part thereof, are faulty.

If in the opinion of the Purchaser, it becomes necessary to repair, replace or renaw any
defective Stores, such repair, replacement or renewal shaill be made by the Confractor Free
of all Cost to the Purchaser, provided the nolice informing the Contractor of the defect is
given by the Purchaser in this regard within the said period of 12 Months from the date of
acceptance of Stores theraof.

If Contractor fail to ractify the defacts, the Purchasar shall have right to reject or repair or
replace, at the cost of the Contractor the whole or any portion of the defective Stores. The
warranty for such replaced/repaired items/stores shall be for 12 months from the dabe of
handing over of such replacedirepaired stores In complete and satisfactory condition to the
Purchaser,

The decision of the Purchaser, notwithstanding any prior approval or acceptance or
inspaction thareof, on bahall of the Purchaser, as lo whether or not the Stores supplied by
the Contractor are defective or any defect has developed within the said period of 12 Months
or ag to whether ihe nature of the defects requires renewsal or replacement, shall be final,
conclugive and binding on the Contractor. Tha Warranty/Guarantee certificate has to

accompany the shipment,

All the replacement Stores shall also be guaranteed for a period of 12 months from the date
arrival of Stores al Purchaser's site,

Termination.

LInder the normal circumstances, Termination'Short Closing of the Purchase Order/Contract
iz not foreseen. However, the Purchaszer reserves the right to terminate the Contract in whole
or in part by giving 30 days prior notice under the following circumstances:

aj For repeated non-performance in the execution of Purchase Order/Confract.

b]  Wthe Contractor fails to deliver the final Product within the stipulated delivery schedula
or any extension thereof, granted by Human Space Flight Centre [HSFC].

g]  If the Stores repeatedly fails in the Inspection and does not pass Inspection and
Quality requirements of Purchase Order/Contract andfor the Contractor is not in a
position to sither rectify the defects or offer the Stores conforming o the contracted

Quality Standards.
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d]  [If the Contractor is unable to rectify the defects or offer replacemants in lieu of
defective items

€]  If the final Preduct does not pass Inspection and Quality requiremenis of Purchase
Order/Contract.

fl If the Contractor fails to parform any other obligations under Purchasa Order/Contract.
al If the Contractor becomes bankrupt or otherwizse insolvenl
] Owing to deficiency of service, breach of Contract.

i] For inafliclency, Indisciplineg, irregularity, insincerity, indifference in work, indulges in
corrupt practices, disobediance, doublful credentials/integrity, ete., at any paint of time
during the Contract period.

il To terminate the Purchasa Ordar/Contract at any timea by giving 30 days prior notice.
Parallel Contract:

Furchaser reserves the right to enter into Parallel Confract's with one or more Conlractors
for procurement of Stores or any portion thereof that is covered by this Contract.

ignm fthe ck:

The Contract shall not be sublel, Fransfered or assigned to amy other third-pary
FirmiAgencias/Person, ete., without the prior writlen permission of Purchaser. In case of
violation of this clausa, the Service ProvidenContractar shall be solely responsible for any
legal action besides termination of Contract.

ﬁagmﬂ.

The technical informalion, drawings, specifications and other related documenis provided
by the Purchaser and forming part of the Contract are the property of Purchaser and shall
not be used or disclosed for any other purpose, except for execution of the Contract. All
rights, including rights in the event of grant of patent and registration of designs ars reserved
In favaur of the Purchaser, The technical information, drawings, specifications, records and
other documents provided by tha Purchaser shall not be copled, transcribed, traced or
reproduced in'any other form or otherwiza in whole and’ or duplicated, modified, divulged
and/or digclosed to a thind party nor misused in any other form whatsoever without
Furchaser's congent in writing except to the extent required for the execution of this
Contract. Thesa technical information, drawings, specifications and other ralated documents
which were originally provided by the Purchaser shall be returned to the Purchaser with all
approved copies and duplicates, if any, immediately after they have been used for the
agraed purpose, and shall be accompanied with a cerlificate of the Contractor signed by an
authorised signatory that such technical information, drawings, efc. have been returned to
the Purchaser and that the Contractor has not retained any copyfies thereof with him.

In tha avenl of any dispute/s, difforence’s or claimfs arging out of or relaiing to the
interpratation and application of the Contract, such dispute/s or differencels or claim/s shall
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be setfled amicably by mutual consultations of the good Offices of the respective Parties
and recegnizing their mutual interests attempt fo reach & solution satisfactory to both the
parties. If such a resolution is not possible, within 30 days from the date of receipt of written
notice of the existence of such disputels, then the unresolved dispulels or differenceds or
claim/s shall be referred to the Sole Arbitrator appointed by the Parfies by mutual consent
in accordance with the rules and procedures of Arbitration and Conciliation Act 1996
togathar with amendmeants thereto or any modification thereof. Tha arbitration shall be
conducted in Bengaluru in the Arbitration and Conciliation Cenire — Bengalury [Domestic
and International] as per its rules and regulations. The expenses for the Arbitration shall be
shared aqually or as may be determined by the Arbitrator. The considerad and written
decision of the Arbitrator shall be final and binding between tha Parties, The Seat for
Arbitration shall be "Bengaluru” and the Arbitretion proceedings shall be conducted in

*English” Language only.

Work under the contract shall be continued by the Contractor during the pendency of
Arbitration proceadings, without prejudice to a final adjustment in accordance with the
dacision of the Arbitrator unless olherwise directed in writing by the Purchaser or unless the
maatter is such that the work cannot be possibly continued until the decision [whether final or
interim] of the Arbitrator is obtained.

n with P ridn in

In case of any dispute or difference of opinion arises behween the parties connected to this
Contract, such disputes or difference of opinion shall be resolved amicably by mutual
consuftation. Failing which, either party may take recourse of any alternative dispute
setilemeant meachanism.

Motwithstanding anything contained in above para, in case of any dispute or difference of
opinion falling under the exceplion to the ambit of Adminisirative Mechanism for Resolution
of CPSEs Disputes [AMRCD] the party to this Contract with mutual consent may take
recourse of any alternative dispute settiement mechanism including arbitration for settlement
of such disputes as per applicable law and procedure. Further, also that all the differences
or disputes including publication related disputes conceming ntellectual properdy rights
ariging out of any activities parformed under this agreemaent shall ba in first altempl settlad
through mutual deliberations, failing which shall be further settted in 1erms of applicable laws
and procedurs.

Lenguage and Measures:

Al documents pertaining to the Contract including specification schedule notices,
correspondence, operating and maintenance instruction drawings or any ather writing shall
be written in English language only. The mefric system of measurement shall be used
exclusively in the Contract. Any document originally in a language other than English must
be accompanied with cedified English ranslation and the same shall be considerad for
evaluation.

Appli e and Jurisdiction:

The Confract shall be interpreted, construed and governed by the Laws of India and the
Courts in Bengaluru City alona shall have exclusive jursdiction in this regard, to the axtent
permissible under the Arbitration and Conciliation Act, 1506,

General Terms and Conditions m



3.36

337

<.38

3.38

3.40

4

Indemnity:

Tha Contractor shall warrant and deamed to have warranted that all Stores supplied against
this Contract are free and clean of infringement of any third pary Patent, Copy Right or
Trademark and shall at all times indemnify the Purchaser against all claims which may be
made in respect of the Stores for Infringemant of any third party fght protected by Patent,
Registration of the design or Trade mark and shall takes all risk of accidents or damage which
may cause a failure of the supply from whatever cause arising and the entire responsibility
for the sufficiency of all the means used by him for the fulfillment of the Contract. The
Contractor shall indemnify and kesp indemnified the Purchaser against payments 1o be
made under and for the cbservance of the applicable laws without prejudice to his right to
clairm indermnity from his sub-contractors, if any.

ntar Conditions:

Where counter lerme and conditionz printed or cyclostyled condition have been offered by
the: supplier as part of its bid, the same shall not be deamed o have been accapted by the
Furchaser, unless specific written acceptance thereof, is obtained and incorporated into the
Agreement to be entered into between the Parties, upen award of the Tender/Contract.

Security Interest:

Cn each tem o be delivered under this Contract, incleding an item of work in progress in
respect of which payment have been made in accordance with the Terms of the Contracl
Purchaser shall have a Security Interast in such items which shall ba deemed 10 ba released
only at the time when the applicable deliverable items is finally accepted and delivered to
the Purchaser In accordance with the terms of Contract. Such Security Interest of the
Purchaser shall constitute a prior charge a8 agalnst any othar charge or Interast created in
respect of such items by any other entity.

Tralning:

The Contractor shall, if required by the Purchaser, provide facilitias for tha Practical Training
of Purchaser's Engineering or Technical Personnel from India and for their active
association on the manufacturing process throughout the manufacturing pericd of the
Contract/Stores, number of such parsonnel to be mutually agreed upon.

Risk Purchase:

Risk Purchass Clauss will be applicable for all Contracts.
Eall Clausa;

The Price[s] charged for the Stores/Sarvices supplied under the Contract by the Conftractor
shall be no event exceed the lowest price at which the Contractor sells the Stores/Services
or offer to sell the Storeg/Sernvices of identical description to any Person[s], Firm, Party,
Organisation[s] including the Purchaser or any Dapartment of Central Government or any
Department of State Govermment or any stalutory undertaking of the CentraliState
Gavernment as the case may be during the period till the performance of all supply orders
placed during the currency of the Contract is complated.

If at any time during the said period, the Confractor reduces the sale price, sells or offers o
sell such Stores/Services to any person(s], Organisation[s], including the Purchaser or any
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Department of Central Government or any Department of State Govemment or any statutory
undertaking of the Central or a State Government as the case may be, at a price lower than
the price chargeable under the Contract, he shall forthwith notify such reduction or sala of
offer to the Purchaser and the price payable under the Contract for the Stores/Services
supplied after the date of coming into force of swech reduction or sale or offer of sale stand
carmespondingly reduced to the same lower rate.

Limitation of Liability:

The remedies stated in the Contract are exclusive and in no event shall the Coniractor be
liable for any, special, incidental, consedquential or punitive damages of any nature.
Motwithstanding any other provision of the contract, the Contractor's total Nability to the
Purchaser, whether in Contract shall not exceed the total amount paid to the Contractor
under the Contract.

The Purchaser shall be under no obligations to accept the lowest or any tender and reserve
the right of acceptance of the whole or any part of the tender or portion of the quantity offered
and the Tenderar[s] shall supply the same at the rales quotad.

The Purchaser shall not be liable to the Contractor for any loss or damages suffered by it
during the tarm of the Contract or subsequently, and in no event shall the Contractor ba
liable for any, special, incidental, consequential or punitive damages of any nature.
Motwithstanding any other provision of the Condract, the Contract having been satisfactorily
completed, the Purchaser's total liability to the Contractor, shall not exceed the total amount
to be paid o the Contractor under the Contract,

Buy Back Offer:
Wherever it is considerad necassary, the Quotation shall be given separataly with Buy-Back

Offer and also without Buy-Back Offer so as to enable Purchaser either to Trade or not to
Trade tha ilam while purchasing the new one.

Relection of Bids:

Canvassing by the Tandarar In any form, unsoiicited letter and post-tender comection may
invoke summary rejection of Bids. Conditional Tenders will be rejected. The Tenderar shall
not impose any conditions on the bid i.e. the bid must be unconditional.

Di r
Conditicnal Discounts Offers will not be conslderad.
Lowest Offer:
The Lowest Offer [L-1] shall be decided based on the aggregate value of all items put
together for which Quotation have been called for wherever necessary,
litting of ;

The Volume/Quaniily for certain specialized nature of jobs is considerably large and it is
necessary the orders are split with mora than one pary in order fo ensure timely
delivery/services. Purchaser reserves right to split the Purchasa Orders to more than ona
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party. Howaver, avary effort will be mada 1o bring the Commearcial aspect including price of
the parties on a single commaon platform.

Changes in the Name and Address of the Supplier:

In the event of Change in Name and Address of TendererContractor, Documentary Proof
izsued by the Approprate Govemment Authorities shall be produced for making such
change in the Contract and its procedures, in the absence of which

POfAmendment/Payment will not be released.

Annual Maintenance Gontract [AMCUExtended Warranty:

Tenderers are requested to quote separately towards Annual Comprehensive Maintenance
SenvicelExtended Warranty and Non-Comprehensive Mainterance besides attending to
unlimited Break-Down calls wharever spacification calls for after expiry of Standard

Warranty.

Public Procuremant for Start-ups:

The facilities/benefits will be extended for start-ups as per the Guidelines issued by
Government of India.

Validity of

The offer should be valid for 8 minimum period of 120 days from the date of opening of tha
tander.

The Authorty of person signing the Tender, if calked for shall be produced,

Instruction/Operation Manual containing all assembly details including wiring diagrams
should be sent wherever necessary in duplicate. All documeants! correspondence should be

in English language only,

The Purchaser reserves the right to accept or raject any offer in whole or in par without
assigning any réason,

It is expressly agreed that the acceptance of the Stores contracted for is subject 1o final
appraval in writing by the Purchaser.

Inspection'Test/Certificate should be provided for the goods after testing it thoroughly at the
Contractors works. If any Inspection by Lioyds or any other Third-Party Agency is considered
necessary, it shall be arranged by Contractors on the instructions of the Purchaser.

Where Eraction, Assembly or Commissioning is a parl of the Confract, It should be dona
immediataly on notification. The Contractor shall be responsible for any lossidamages
sustained due to dalay in fulfilling this responsibility.

Faor items having Shell Life, the same shall ba supplied with maximum Shalf Life if order is
placad.

Average Financial Turnover for the preceding 03 Financial Years has to be provided by the
Tenderar along with the Cuotation. This should be supported with three years Profit and
Loss Account and Balance Sheet duly authenticated by Charered Accountant.
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Details of Financial capacity of the Firm Viz., details of Audited Balance Sheet Including
Profit and Loss account for the [ast 03 years cerlified by Chartered Accountant along with
comments of Auditors has to be submitted by the Tenderer along with the Cuotation.

Self-assassment tachnical and organizational competence to Supply the Stores of this
nature and magnitudes,

The Tenderer shall propose a viable Financial Plan/Moded for successful execution of the
Project, explaining Liquidity and Solvency capacity of the Firm which is equivalent to 100%
af the Confract Value. The same shall be supported with documentary proof ablained from
the Bankers.

While preparing Comparative Stalement of Tenders [CST) appropriate Marginal Cost of
Funds based lending rate [MCLR] or any other rate as notified by Reserve Bank of india
from time to time, shall be loaded In all cases where the YVendors have demanded for
Advance Payment/Milestona Paymeant in order to arfive at landed cost of the Quotations
raceived and evalugtion of Quotations shall be made accordingly.

Pre-Delivery Inspection:

Pre-Dalivery Inspection if required, shall be camied out by HSFC Enginesrs at the
Confraclors Factory Premises at our cost. The Contractor need not extend any Hospitality
to our representatives.

Additional i | Gl
The Purchaser resarves the rght to place order on the successfii fenderer for

additienal quantity up to 25% of the guantity offered by them at the rates quoted till final
delivery date [or the exiended delivery date of the Contract)

rRETY

G-lﬂlrlf Tarms :n& Enndﬁfn-ns m



N
=g

HUMAN SPACE FLIGHT CENTRE [HSFC]
BENGALURU

SPECIFIC COMMERCIAL TERMS AND CONDITIONSTO BE COMPLIED BY TENDERER[S]

WITHOUT WHICH YOUR OFFER WILL NOT BE CONSIDERED

Tenderar[s] will have to follow strict Compliance 10 our Commercial Terms and Conditions or

octherwise, your Tender(s] will be rejected.

Compliance Statament for the balow mentioned Specific Terms.

Further, it is raquested o mandatorily submit the

| Department of Revenue,

under 8, No. 243A [now 243B] vida

Notification No. 8/2018-Infegrated Tax [Rate] dated 25.01.2018 and
as amended vide Motification Mo, 24/2018-Integrated Tax [Rate]
| dated 31.12.2018

b Govemment of Kamataka

Finance Secretanat,

under 5. No. 2434 [now 243B] vide

Motification No. [6r2012]

| No. FD 48 CSL 2017, Bangaluru

Dated 25.01.2018 and as amended as

Motification MNo. [24/2018]

No. FD 48 CSL 2017, Bengaluru

sl Compliancel
Purchaser's Commerclal Terms Commeants
No - by Vendor
o1 | Delivery Terms - The Quotation should be FOR Destination/Door Delivery
Basis
i | Packing and Forwarding Charges inclusivaExclusive [in case of Exclusive
please indicate the applicable Percentage]
03 | Delivery Penod [05 weeks from the date of placemant of PO]
04 | Fraight Charges, if any e =]
| 06 | No Insurance Coverage is required at Purchaser's Cost
06 | Mode of Despatch . A —
 Taxes and Duties — S E—
Government of India has implemented Goods and Services Tax [GST]
woef 01.07.2017. The Tendarers] should mandatorily possess a valid
| GSTIN along with the GST Registration Cerfificate. Please sand duly
| salf-attested certificate of GST Registration along with offer(s]. in the
absence of which your offerfs] will ba invalid and shall not be |
a | considered,
In the event, if the tenderers specifically not mentioned the GST
Percentage or GST Amount while submitting their offer it will be
deemed and considered as the prices quoted by the tenderers are
inclusive of GST o B
Goods and Service Tax [Intra State]
(17 Government of India, Ministry of Finance,
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Dated 31.12.2018

| Goods and Service Tax [Inter Stata]

Government of India, Ministry of Finance,

Deparimant of Revenus,

C under S, No. 243A [now 243B] vide

Motification No. 772018-Integrated Tax [Rate] dated 25.01.2018 and as

amended vide Motification Mo, 252018-Integrated Tax [Rate] dated
131,12.2018 _

| Income Tax - Wherever Installalion and Works Contracts are involved

D& | Applicable Income Tax will be deducted from the Contractors Bill and

nacessary Cartificate will be izsued by Accounts Officer, HSFC

Customs Duty - Customs Duty - Human Space Flight Centre [HSFC],
BengaluruISRD Cenfres/Units across India are parlially exempted from
payment of Customs Duly vide Notification No.12112-Customs dated
17.03.2012 superseded by Notification No.50/17-Customs dated 30.06.2017
and as amended by Notification No. 5/2018-Customs datad 25.01.2018, 51. |
Mo. 538A. The necessary Customs Duty Concessional Cerificate [CDCC]

shall be provided by HSFC/Respective identified ISRO Centres/Units. In |
09 | case of Imported bought out Kems if any, HSFC/Respective identified ISRO

Centresf/Units  shall provide necessary Customs Duly Concessional |
Cerificate [CDCC] only. All charges towards Import of items shall be bome |
by the tenderers. While reguesting for issue of CDCC for the bought out
Imporiad [tams IF any, the Tenderar[s] should mantion tha term Description,
Quantity and Valua for which CDCC is to be provided for the bought out
Importad Kems. The necessary proof should be produced while requasting |
for izsue of CDCC from HSFC/Respactive identified |1SRO Cantres/Uindts..

. Payment Terms
10 | QOur Standard Payment Tarms is 100% payment within 30 days after Receipt

and Acceptance of Stores at our Site.

ﬁ.nr Bank Chﬂrges payvabie o our Bank shall be payabie by Purchaser.
11 | Simitardy, any Bank charges payable to your bank shall be payable by the
Confractor,

Advance Payment Bank Guarantee: Momally Advance Payment will not
ba considered. In case of any Advancea Paymanl, it shall be supportad by an
Equivalent Bank Guarantes from a Naticnalised Bank valid fill receipt of the
Final Product/Stores + 60 days. —
Bank Guarantee towards Free Issue of Materials: The succassiul
Tenderers] shall furnish Bank Guaranies [BG] towards the cost of Free [ssue
Materials Issued by Purchaser towards adequate Security for the FIM for the
exacution of the Contract and the said Tenderer will be duly authorized by
| Purchaser to collect the free issue materials from respective Identified ISRO
| Centres/Units site subjact to the furnishing of the aforesald Bank Guarantao.
' The BG Is to be kept valld Hll supply and acceptanca of the final product.

12

13

The Bill of Material for the materal used for the Fabrcation Work and

| available balance to be prepared by you and countersigned by the Usar

i Department is to be sent along with the final bill for aranging the balance
| payment.

Performance Security [P3] -The Successful Tenderers] shall execute
Pedormance Security for 3% of the value of the PO towards satisfactory
execution of the PO including fulfilment of Waranty obligations. The
Perormance Security shall be executed through Account Payee Demand

14
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Draft'Bankers ChequelFixed Deposit Receipts or Bank Guarantee issued by
a Mationalized Bank/Scheduled Bank. The Bank Guarantee must be valid for
tha entire Confract Period and an additional pericd of 60 days beyond the
contractual abligations. The BG shall be exacuted on a Non-judicial stamp

paper of appropriate value as per our spacimen.

in case the succassful Tenderar(s] falls to fumish the Performance Security |
within 15 days after the receipt of PO or on signing of the Contract or any
extension thereof, the Purchase Order shall be cancelled or terminated. The
EWMD il any, exaecuted shall be forfeited and appropriate penal action shall be
initigted. The performance Security will not carry any interest and shall be
returned after completion of ail the contractual obligations including delivery
pericd. Ceniral Public Sector Underakings [PSUs] Public Sector Enterprises
[FPSEslAutonomous Bodies are exempted from payment of Performance
Security [PS], and instead, an Indamnity Bond shall ba executad in lleu of
P2

14

Warranty/Guarantee - Tendarers] are raquested the Indicate Applicable
Standard Warmranty/Guarantee Period from the date of receipt and
accaptance of items at our site. All the replacements during the Warranty
period shall be caried oul by the successful Tenderers] Free of all Cost
incieding To and Fro Freight Charges.

16

Force Majeure/Extension of Time:

Maithar party shall baar responsibllity complete or partial non-performance of
any of his abligations [except for fallure to pay any sum which has bacome
due on account of receipt of goods under the provisions of the Purchase
Order], I the non-performance resulis from such force majeurs
circumstances such as, but not restricted to, flood, fire, earthquake, civil
commotion, sabotage, explosion, epidemic, quarantine restriction, sirike,
lock out, freight embargo, acts of the Govermment either in its sovereign or
its contractual capacity, hostility, acts of public enemy and other acts of God
as weall as war or revolution, military operation, blockade, acts or actions of
state authorities or any other circumstances bayond the contral of the parties
that have arisen after the conclusion of Purchase Order, In such
circumstances, the time stipulated for the performance of an obligation under
the Purchase Order may be proportionately extended.

The party for whom it has become impossible to meeat the obligation undear
thiz contract due to force majeurs condition, shall notify the other pary in
writing not (ater than 21days from the dala of the occurrence of the force
majeure conditions. In the event of delay lasling over B0 days, arising from
force majeure causes, the Purchaser reserves the right to cancel the contract
without any obligation to compensate the Contractor in any manner. Unless

agreed by both the parties, in writing, the Contractor shall continuea to parform
his obligations under the Purchase Order as far as is practical and shall seek
all reasonable alternative means for performance not prevented by the force

majeure event.

Any Cartificate lesuad by the Chamber of Commerce or any other competent
authority o arganization shall be sufficient proof of commencement and
cessation of the above circumstances. In case of failure (o carnyoul complete
or parfial parformance of an obligation for more than 80 days, either party
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17

18

| shall reserve tha right to terminate the Contract totally or partially. A prior T
writtan potice of 30 days 1o the other party will ba given informing of the
intention to terminate without any liability,

Liguidated Damage - The ime and date stipulated In the contract for
completion of the work shall be deemed to be the essence of the contract. If
the Coniractor fails to deliver the Stores within the time specified in the

| Contract or any extension thereof or if the Contracior fails to maintain the |
required progress or comply with the relevant provisions of the general |
conditions of confract or special conditions of contract, if any and clear the
site on or bafore the contract or extended date of completion, the Purchaser
shall, without prejudice to any other right or remedy available under the law
to Purchaser on account of such breach, recover from the Contractor as
Liguidated Damages a sum one-hall of one percent [0.5 percent] of the
Contract price of the undeliverad Stores for each calendar week of delay or
part thereof. The total Liguidated Damages shall not exceed Ten percent [10
percent] of the Contract price of the unit or unils so delaved,

In case of delay in delivery of the Stores beyond the delivery date stipulated
in the Purchase Order or any extension therecf, such Stores shall be
receivad without prejudica to the right of the Purchaser to claim Liquidated
Damages and without prejudice to the terms and conditions of the Purchase
Order.

Termination and Short Closing of the Contract - Under the normal
circumstances, Temination/Short Closing of the Confract are not foresaen.
However, HSFC reserves tha right lo tarminate the Contract by giving 30
Days prior notice in the lollowing circumstanceas: -

Due to repeated non-performance in the execution of Contrach

If the Contractor fails to deliver the Storea/Senvices within the stipulated time
or any extension thereof, granted by the Purchaser.

If the Contractor fails to perform any other obligations under this Contract.

If the Confractor becomes bankrupt or otherwise insolvent.

Ohwing to deficiency of StoresfService, breach of Contract,

For Inafficiency, indiscipline, imegularity, insincerily, indifference in work,

disobedience, doubliul credentialsfiintegrity, etc., at any point of time during
the Contract period.

If the Contractor fails to Honour the whole or any part of Contract including
failure to deliver the Stores/Services within the time stipulated in the Conftrack.

| i the Contractor is found to have made any false or fraudulent declaration or
sfatement to obtain the Confract or he |3 found o be indulging in unethical or
unfair trade practices.

| When both the parties agree mutually,

Any special circumstances, which must be recorded to justify the cancellation
or termination of Confract

General Terms and Conditions E




To Terminate the Coniract wholly or partly without assigning any reason,
Pre-Delivery Inspection [PDI - if Required] - The Successful Tendersrs] |
has 1o arrange for the necessary PDI of the Stores at the Confracior Factory

19 | pramises to enable HSFC Engineers to carry out PDI. The PDI is applicable

Factory Acceptance Testing [FAT - H Required] - The Successful
Tenderer{s] has to arange for the necessary FAT of the Stores at the
20 | Contractor Factory Premises to enable HSFC Engineers to camy out FAT.
The FAT ig applicable wheraver tha RFP document'Scope of Work calls for
| such a FAT.
T-andarar[a] are requested to mention whether Instaliation, Tastiﬁg,
21 | Commissioning, Demonstration, Acceplance and imparting Training is
necessary for the Tendered Stores.
22 | Training Free of Cost at Purchaser's Site, if applicable
23 | Supply and Installation is subject 1o Purchaser's Acceplance.
24 IFISH'IJI.’:HDI’I.I'DFIEIEUDH Manual to be supﬂled Free of Cost.
25 | Cost of Spares included in the Price Bid/Not included.
| 26 | Will you be able to provide Consumables/Spares for 10 Years?
| 27 | ltems from Latest Production batch only ara (o be suppllad .
Confirm whether ol will be able to provide Samples Free of Cost, if called
for
Whether Prequalification of your facility procedura completed [if applicable]
Whether approximate Weight [Met and Gross] of the Consignment is
| mentioned
| 31 | Metric Maasuramant t Systems fo be foliowed.

Arbitration [Fur Indlglnnus] In the event of any djspule or difference
relating to the interpratation and application of the contract, such dispule or
difference shall be seffled amicably by mutual consuitations of the good
offices of the rezpective parties. If such a resofution Is not possible, then the
unrasolvad dispule or difference shall be raferred to the Sole Arbitrator
appointed by the Parties by mutual consent in accordance with the rules and .
33 | procedures of Arbitration and Conciliation Act 1996 as amendad from time to
time. The arbitration shall be conductad in Bangaluru in the Arbitration and
Conciliation Centra — Bangaluru {Domestic and intemational) as per its rules
and regulations. The expensas for the Arbitration shall be shared equally or
as may be determined by the Arbitrator. The considerad and written decision
of the Arbitrator shall I:ua final and binding between the Parties. The applicable

Arbitration [For Public Sector I.Indu-rtaldngs] = In case of any dispule or
differance of opinion arses between the parties connectad to this Contract,
such disputes or difference of opinion shall be resolved amicably by mutual
consultation. Failing which, ether party may take recourse of any alternative
dispula setllameant meachanism.

34 | Notwithstanding anything contained in above para, in case of any dispute or
differanca of opinion falling under the excaption to the ambit of Administrative |
Mechanism for Resolution of CPSEs Disputes [AMRCD] the party to this
Contract with mutusl consent may take recourse of any aitemative dispuis
saftternant machanism including arbitration for settlemant of such disputes
as per applicable law and procedura. Further, also that all the differences or
| disputes Including publication related disputes conceming intellectual
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property rights ﬂrisrﬁﬁ-'nﬁ't-ﬁf"énf activities performed under this agreement
shall be in first attempt setiled through mutuzl deliberations, falling which

Jurisdiction - The Courts within Bengalum will have the Jurisdiction to deal
with and deciding any matter arising out of this contract

=

a7

Applicable Law - The contract shall be Interprefed and construed and

govemed by the Laws of Indlia.
Language and Measures - All documents pertaining to this Tender including

technical specification or any other writings shall be written in English

Language. The metric system of measurement shall be used exclusively in |
| this Tender. '

38

Validity of the Offer - Minimum of 120 days from the date of opening thea
Tandar

39

Local Content: Whether Class | or Class || Supplier. If 50, please provide tho
parcaniage of local contant

40

SELF CERTIFICATION BY VENDOR

[To be submitted along with Technical Offer] This is to cadify that the item
affered by meets the minimum local
content [i.e. Class-l or Class-ll Local Supplier] as called for in the tender,
having parcentage of local content along with the details of the
location(s]

al which the local valus addition Is mada.

The above declared percentage of local content does not include the cost of
Transportation, Insurance, Instaliation, Commissioning, Training and After

| Sales Servica Support like AMC/ICMC. efe. Authorized Signatory with seal

Ko dpa
[ EYEYLoY

F "
= w=r [ R Kslpena 1
W A sty alrat f Puichease & Stores Officar |

J

|

General Terms and Conditfons “



PVA foam for ECLSS

Annexure |

The scope of work for Deployable Fan Assembly is as follow.

-| 'I.H' g e - '-'-'

_fl|_"_ J'r.:-n T T 1. _.--"
1_ FVA FOAM —TYPE 1l | As per drawing 10nos,
LSS-THCS-CHF-01-00-00
2 PYAFOAM=TYPEZ | 15mm cubes A5kg
2 PVA FOAM —TYPE 3 r 25mm cubes 10kg

rnﬂtl*' mdrzﬁmnﬁmhmnf?vﬂfmm

1 Fl:lam tvpa : Pcﬂwhylﬂ:nhnl IWA} foam |

2 Water absorption capacity | 2500%

3 Valume expansion =10%

4 Compressive strength >2.5kgfcm2 |

; Pore structure | Open pores (including pores |
on surface)

B Foam type Pabyviny| Alcohol{ FVA)

7 Density =0.25g/em3

B Water affinity Hydrophillic

g Other requirement Instantaneous absorption of
water on spraying - preferred

Mote:
1, Stepfile and final drawings for PVA foam typel will be provided by HSFC after PO
Placement : n

e

art, wewr [ R, Kalpana
¥ w v Wi f Perchase & Stores Oficor

ul

|3



Annexure [l

1 TERMS AND CONDITIONS

10 S5SCOPEOF WORK

1.1 The party 5 responsible for procurement of raw materfal and fabrication of foam as per
Annexure = and Inspection.

1.2 Minor changes in the design, if any, during the course of execution of the order may be under
taken without any additional cost. If the changes are appreciable (>10%)] it may be mutually
discussed and agreed upon,

1.3 Fabrication of tooling wherever required are to be included in the quote and shall be under
taken by the party, Mo separate cost shall be claimed for this, The moulds used for fabrication,
if any, shall be supplied to HSFC as part of final delivery.

1.4 Precision fabrication process/procedures to be followed for critical hardware to meet the
tolerance specified in drawing.

2.0 MATERIALS

2.1 The raw materials/ingredients required for the manufacturing of the foams [as per
AMNMEXURE-1} shall be purchased by the manufacturer.

2.2 Party shall also file material test certificates issued by supplier and provide for inspection for
H5FC personnel.

23 Materials shall be stored in an exclusively covered area to ensure safe custody and to avoid
mi-up with other materials. Mecessary precaution may be taken to prevent defects,

3.0  ESSENTIAL FACILITIES REQUIRED

3.1 The manufacturer shall have the required facilities to meest the required specifications,

3.3 The manufacturer shall have an independent inspection facility and man-poweér to carry out
quality control related activities.

3.2 Party shall indicate the details of facilities that are to be outsourced.

4.0 MANUFACTURE, INSPECTION AND ACCEPTANCE

41  Tools and instruments wherever required shall be essentially procured by the manufacturer.

4.2 Manufacturer's quality control Department shall be responsible for inspection of all products
as per drawing and specification.

4.3 All gauges, templates, Jligs and Fixtures ete. used for manufacturing and inspection shall be
Identified and gualified to the satisfaction of the Department. Al measuring Instruments shall
be in pood condition and periodically calibrated by any approved agency.

4.4 Party shall supply certificate of conformance along with the item. This shall contain
dimensional inspection certificate, chemical analysis report and technical specification
compliance report for specification in table 2 of annexure 1. Non-conformance, if any, shall
be highlighted through a separate snag sheet to Department for disposition.

4.5 Processing shall be systematized and all technical abservations during the progress of jobs
shall be recorded in a shop log book, specifically meant for Department jobs. Specific
observations about the process and inspection methods, procedures shall be recorded in the
above log book,

4.6 Finished compaonents shall be identified with identification Nos. at the specified kocation,

o
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5.0
2.1
5.2

6.0

7.0
7.1

.2

7.3

7.4

7.5

DELIVERY SCHEDLULE

The manufacturer shall supply the finished components within 5 weeks from the date of P.O.
release at ISITE

Pre-dalivery inspection will be conducted by H5FC parsonnel at party’s site. The items shall be
dispatched only after obtaining dispatch clearance from department.

PACKING & FORWARDING

nspected and accepted items shall be dispatched only after obtaining specific dispatch
clearance from the Department. Manufacturer shall properly pack each item as per
instruction in containers with proper support to prevent transit damages and supply to the
Department on door delivery basis. No extra packing charges will be provided.

GENERAL
g E!E‘E}b E'm:le z samg e of PVA foam {15cm X Zem ¥ Etm or any other size ;lg;g to it

.E peiuzs lndgtal:e;l !n table 1 nf F-nne:-'.ure 1 QJMM@QL

Party shall quote for raw materials, fabrication, surface treatment (if any), inspection, tooling
and fixtures, if required.

The manufacturer shall plan the manufacturing activities pertaining to this order as well
orders for other items from the Department, if any, simultansously and adhere to the
respective delivery schedule.

If any extra quantity is required for certain components, payment will be made as per the rate
guoted.

100% Payment shall be done within 30 days of receipt of the items and material
characterization test by HSFC.

SHORT CLOSING OF THE ORDER
The department shall have the freedom to thort close the file at any point of time. The
payment for the realized items will be accordingly made before short closing the file.

s
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